February 2015

kvHRA
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Critical Thinking Skills - Maximize your Brainpower!
Presented by Linda Blessing, Career Management Associates

"Critical Thinking” is fast becoming a highly sought after quality in managers, supervisors and executives. What
are the critical elements of Critical Thinking, learn how to ask yourself the "big picture” questions; learn how to
challenge assumptions and expand your perceptions about different situations. What do Critical Thinkers Do?
You can come to better conclusions and decisions; you can learn to influence and persuade others with clear
thinking and clear language. This program will help you with all of this and a lot more. Learn how to manage
team idea exchanges and how to find out what you don’t know and solve the real problem! This program will
provide you with practical skills that can be applied immediately to the day-to-day operation of your business.
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Crreun Wednesday, February 11, 2015; 7:30 a.m. — 9:30 a.m. —
Augusta Civic Center Augusta, ME
7:30-7:50 a.m. ~ Registration, Breakfast, and Networking [ Member in advance: $20.00
7:50-8:00 a.m. ~ Welcome and a word from our sponsor [ Non-member in advance: $25.00
8:00-9:15 a.m. ~ Presentation 0 Member/Non-member at the
9:15-9:30 a.m. ~ Chapter information/Wrap up door: $25.00
O Student (with membership)
(All members are welcome to stay for the Board O Prepaid (with membership)
meeting immediately following) J Check Enclosed

* To receive the in-advance discount, registration along with payment must be received by 12:00 noon on
Thursday, February 5, 2015. To send payment with your registration, please mail to the address below. If you
have pre-paid, you may e-mail your registration to kvhraemail@gmail.com.

Send to: KVHRA E-mail: kvhraemail@gmail.com
P.O. Box 1445
Waterville, ME 04903

PLEASE PRINT THE INFORMATION BELOW FOR LEGIBILITY PURPOSES. THANKS

Name: E-mail:
Company: Phone:
Guest: E-mail:

PLEASE NOTE: You are responsible for the meeting cost unless cancellation is made by 9:00 a.m. the Monday
before the meeting. Please contact Annette McLaggan at 207-215-6882 if you need to cancel. Thank You!

Linda Blessing has over 30 years of experience in human resources, training,
counseling/ employee relations, operations, management, quality assurance,
project management, and healthcare compliance.

Linda was a Senior Associate with the former D Gallant Management Associates
firm for seven years and nine years with McKesson Corporation, in a senior
management role with responsibilities at the national level for human resources,
training and quality assurance, and compliance.

Linda has also held various management level positions during her 22 years with
Anthem Blue Cross and Blue Shield. Among her responsibilities were human

Generously sponsored by:

pipeline specialists
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resources, training, project management, and claims operations. water » sewer * drain * stormwater ® solutions
Linda’s formal education includes a Bachelor of Science in Secondary Education

from Southeast Missouri State University, as well as a Master of Sciences in 1 _800_EJP_24HR
Education from the University of Maine. She has taken many professional and

personal development courses and seminars in management, leadership, www_ejprescott_com

communications, customer service, human resources, quality assurance, and
compliance.



